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Library

Networking

In Progress

The Jogja Experience

Yogyakarta is home to several institutions of higher
education and their libraries. As part of its efforts to
encourage sharing of information and resources, the city
has implemented the Jogja Library for All (JLA).

Dady Rachmananta was
the director of the National
Library of Indonesia from
2001 t0 2009. He is now a
senior librarian.

ONE OF SIX PROVINGES ON THE ISLAND OF JAVA,
Yogyakarta is home to a wealth of objects
and rich history originating from the era
of the Mataram Sultanate in the 17th cen-
tury. Centred in the Kotagede District, the
birthplace of Yogyakarta, the Sultanate
was born from a fusion between the for-
mer Yogyakarta Sultanate and the Kadi-
paten Pakualaman, which was part of the
disintegrated Kingdom of Mataram.

This region once played an import-
ant role in Indonesian politics when
Indonesian leaders moved the seat of the
government from Jakarta to Yogyakarta
in January 1946. The Dutch army subse-
quently attacked and seized Yogyakarta
in December 1948 and arrested key Indo-
nesian leaders. In March 1949, the Indone-
sian national army launched an offensive
and was able to wrest the city out of Dutch
control for a short-lived six hours. This,
however, triggered a sequence of events
that eventually saw Indonesia gaining
independence from Dutch colonial rule
in December 1949.
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(ABOVE) Borobudur is one of Yogyakarta's most famous
attractions. Image via iStock.



Yogyakarta was conferred a spe-
cial status, and is referred to as Daerah
Istimewa (meaning special region) of
Yogyakarta, or DI Yogyakarta or DIY.
However, this area is more commonly
known as Yogyakarta City, Jogjakarta, or
Jogja for short. Whatever its name, this
province with the second smallest area
after the Special Capital Region of Jakarta
not only enjoys a preeminent position in
Indonesia but is also a popular haunt for
international tourists.

JOGJA: THE EDUCATION CITY

With its magnificent palaces, temples,
coastlines, rich art and culture, diverse
nature and delicious food, Jogja is usually
thought of as a tourist destination, second
only to the more famous province of Bali.
No less important is the title it bears as a
city of education, or a city of students.
With its unique position as Indonesia’s
centre of cultural education, Jogja is
shaped by the mix of students that come
from various regions of Indonesia or even
from other countries.

Supported by its peaceful natural envi-
ronment, friendly locals and relatively
lower cost of living compared to other
Indonesian big cities, Jogja is the pre-
ferred choice of students pursuing higher
education. Statistically, 20 percent of its
over 3.5 million productive inhabitants
are students who are enrolled in its
approximately 137 state and private uni-
versities (2011 survey).In a city known for
“training and disciplining” prospective
leaders of the nation, Jogja boasts an
academic atmosphere that encourages
study, teaching and personal develop-
ment.

Jogja sees the university library as
playing a vital role in supporting its study
and teaching initiatives. In order to meet
the information needs of the academic
community, including faculty members
and students, every library in Jogja has the
obligation to supply information resources
to all levels, from undergraduate to post
graduate studies, and of course,
for academic staff. In addition, the library
should make reading rooms available for
its users, especially for those completing
their doctorate studies. Beyond that, the
library has to provide an effective
circulation service for different categories
of users,and an active information service
for tertiary students, local industrial
institutions and other interested parties.

All these matters have been regulated
in the Library Act of 2007, particularly uni-
versity libraries whose roles, main tasks
and functions are to be implemented effec-
tively and transparently. The aim of a uni-
versity library is in essence to support its
parent university. This task can only be
achieved through the collections, resources
and services offered by the library.

RESOURCE SHARING

Few libraries in the world — including the
renowned Library of Congress, British
Library and Russian State Library —would
claim to have the most complete collec-
tion.While national libraries act as repos-
itories of all national imprints,in practice,
it is almost impossible for any library to
obtain every printed or written publica-
tion in its land, much less acquire docu-
ments that are published in other
countries. Thus, every library needs to
make use of their existing collections and
collaborate with other libraries to provide
a level of satisfactory service to its users.
While it is true that compiling
national publications is not the task of a
university library, to a certain extent it is
also an illustration of how a library should
work. A library cannot work alone when
developing a library collection.Working in
partnership with other library institutions
will help provide the most efficient ser-
vice, especially for small libraries whose
ability to build a comprehensive collection
of books and resources is rather weak.This
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Future librarians will
be adept individuals who
will come to be seen as
subjects of information,
instead of becoming objects
of information.

resource sharing programme will be effec-
tive if each library is able to provide infor-
mation about its collection to all libraries
in the area. In the past, the contents of a
union catalogue of books would be updated
manually by librarians on a regular basis.
However, rapid developments in technol-
ogy has changed how such work is done.
Today, information technology has
taken over this manual exercise by accel-
erating the speed at which the union cat-
alogue is updated.Information technology
has enabled libraries to share information
and to facilitate the utilisation of common
information resources that are adminis-
tered by a library network. Moving in this
direction, the setting up an integrated net-
work is the main objective of library coop-
eration in Jogja.The initiative will compile

information from all libraries in the region
so that the public will have easier and
quicker access to resources they need with
just a few clicks of the mouse.

(BoTTOM) The original provincial library building, which now houses the deposit collection and serves as a tourist
information centre. It is located at the Malioboro area, the main street and icon of Jogjakarta. Courtesy of the

National Library of Indonesia.
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Jogja promotes its wealth of informa-
tion through the library collections of the
universities and colleges within the
region. Through this common online cat-
alogue,whose information can be accessed
openly, it is hoped that all students in
Jogja, regardless of the institution they
study,will be encouraged to access the col-
lection via the Internet.The availability of
a collection that is physically accessible
paves the way for the next step, the inter-
library loan (1LL) scheme.This library net-
work is formally known as the Jogja
Library for All

JOGJA’S LIBRARY NETWORK

Jogja Library for All, JLA or Jogjalib, is in
essence a government project, represented
by the Jogja Provincial Library (BPAD),
with the purpose of making Jogja a prov-
ince-city known for the quality of its edu-
cational institutions. It is also hoped that
the JLA will solidify the interlibrary net-
work and serve the information needs of
the public. This idea was emphasised by
the Governor of Jogja,Sri Sultan Hamengku
Buwono X, during the official unveiling of
JLA in November 2005.

The early stage of the project saw an
agreement that led to the formation of a
library cooperation network called the
Jogja Library Network.The network in this
pilot project consisted of four university
libraries in Jogja, the libraries of Gajah
Mada University (UGM), State University
of Yogyakarta (UNY), University Islam
Indonesia (UII)and Institute of Arts Indo-
nesia (ISI). To facilitate the project, the
Provincial Government allocated a sum of
five million rupiah and donated a com-
puter and the necessary software to each
of the four university libraries. These
libraries were tasked to formulate regula-
tions, procedures and interlibrary loan
requirements of the JLA, which in turn
were supervised by the Provincial Library.

In addition to the JLA programme,
there was a continued collaboration with
the “Friends of the Library” that supported
a range of library activities in Jogja. This
partnership was marked by the signing of
a Memorandum of Understanding
between the Provincial Library and several
institutions, namely Bank Tabungan Neg-
ara and Bank Pembangunan Daerah (both
local Indonesian banks), Lembaga Pendi-
dikan Bahasa Asing lia Yogyakarta (Insti-
tute of Foreign Languages), and the
publishing houses Kanisius, Erlangga and

Adicita. This alliance focused on the for-
mation of libraries in non-governmental
and private and public institutions. This
initiative was in tandem with the directive
issued by Indonesia’s President Susilo
Bambang Yudhoyono during the cere-
mony commemorating the 26th anniver-
sary of the National Library of Indonesia
on 17 May 2006.

The JLA will eventually link up with
the Indonesian Digital Library Network
(IDLN).The IDLN aims to be all-inclusive
and its main purpose is to facilitate infor-
mation access among educational and
research institutions in the country, and
to coordinate local networks operating in
the provinces. Every user will be able to
access a number of academic papers
online, such as final assignments, disser-
tations, research reports and scientific
articles, etc. The network is also expected
to provide information via text, audio-vi-
sual means, and various multimedia that
can later be developed for distance learn-
ing.The contents of the e-library are avail-
able online (www.jogjalib.com) or offline
through cd-roms.

The array of information and scientific
sources that are presently scattered across
the Jogja region can be digitally unified
into a single database. Meanwhile, library
materials in their physical printed forms
can be acquired through the interlibrary
loan (1LL) facility.The integration of infor-
mation sources will indirectly bring the
library closer to the community. The era
when the library passively waited for its
users to visit, no matter what inconve-
niences they faced in travelling to the
library, is long gone. In order to bring the

library to the people, the Provincial Library
has introduced mobile library services.
These mobile facilities, commonly abbre-
viated MPK, has been expanding since
2004 as part of the National Library of
Indonesia’s grant to all provincial libraries
and selected district and municipal librar-
ies. In addition, in 2006, the National
Library developed an electronic mobile
library prototype. This facility does not
house reading materials like a conven-
tional mobile library,but instead, provides
computers, the requisite software and an
Internet connection. Launched in 2007,
three such vehicles (popularly called pus-
teling) have been built,and the main objec-
tive is to help schools develop their
multimedia and Internet curriculum. For
the time being these mobile libraries are
limited to the Jakarta area, but in time to
come the National Library plans to provide
more of such vehicles and help expand the
activities of libraries in other Indonesian
provinces and municipalities.

Presently, the collections of libraries in
Jogja are of uneven quality: some are very
advanced and hold ample digital informa-
tion sources, while others only possess
rudimentary printed materials. Each
library has different automation software
and unfortunately not every program is
marc-compatible. JLA hopes to bridge
these gaps by maximising the use of infor-
mation sources and disseminating their
contents. As a start, steps are being taken
to list bibliographic databases of libraries
in Jogja in order to create a comprehensive
union catalogue. In the future, participat-
ing libraries will include not only univer-
sity libraries but also school libraries,
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(ABOVE) The National Library Building in Jakarta. Courtesy of National Library of Indonesia.



public libraries and special libraries.These
libraries will submit their collection infor-

mation to be included in the consolidated
database.Finally,in order to have access to
this database, users who are registered
members of the JLA network will use
newly developed chip-embedded smart-
cards capable of storing a multitude of
data. The smartcard user will gain easy
access to all libraries without having to
undergo complicated administrative
procedures.

The establishment of the Jogja Library
Council in 2005 has further strengthened
Jogja’s vision of building a national centre
for education by 2020.The Council’s main
task is to guide libraries and help create an
international library system that will help
bolster Jogja’s reputation as a city of edu-
cation. This is line with the larger e-gov-
ernment initiative spearheaded by the

Governor of Jogja (Sri Sultan Hamengku
Buwono X),who has urged all government
agencies and private companies to cooper-
ate in a partnership scheme to implement
and promote information and communi-
cations technology (1CT) across all sectors
in the province.Thus,in time to come,Jog-
ja’s vision to be a national centre for educa-
tion will be achieved,and JLA will be one
of the key players at the forefront of this
new technology.

Presently JLA is moving towards devel-
oping the m-Lib (mobile librarianship),
which allows the use of mobile devices to
access information within the network.In
a sense, this mobile access will act as a sort
of library,a classroom,a workplace without
walls, or even a country without bound-
aries. In the long term, JLA will expand
and encourage information technology
education, and aims to achieve its goal
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of having “one school, one computer lab-
oratory” at all elementary and second-
ary levels in the next five years. To help
create a library with international stan-
dards, qualified and trained personnel are
urgently needed, specifically those with
a proficiency in library science, English
language and information technology.
Future librarians will be adept individu-
als who will come to be seen as subjects
of information, instead of becoming
objects of information. Through informa-
tion technology, it is hoped that the qual-
ity of teaching and education will improve
over time.

EPILOGUE

Yogyakarta is a province-city that wears
many hats — it is a city of art, tourism and
education, and it is home to people of
different ethnic groups, faiths and ances-
tries,all living harmoniously and forming
the city’s distinctive cultural character.
The catchwords “education city” will
become a trademark of Jogja,as hundreds
of universities and colleges flourish here.
Two of its reputable universities, Gadjah
Mada University and University Islam
Indonesia,are among the oldest universi-
ties in Indonesia.According to the Central
Statistics Agency,Jogja is ranked as one of
the top five provinces in the Indonesian
Human Development Index in terms of
life expectancy, education, literacy rate
and standard of living. It is therefore only
natural that Jogja should be a model for
Indonesia’s other 33 provinces. It is hoped
that cooperation between universities and
the government and private sectors
through the institution of the library will
help produce a skilled and educated labour
force that will help advance the overall
development of Indonesia. ®
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(TOP AND CENTRE) These mobile libraries, referred to as “pusteling”, are aimed at helping schools. Courtesy of

National Library of Indonesia.
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